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Expacare has been in business for over 40 years, making us one of the world’s longest 

established global health insurance providers. During this time, the international 

healthcare market has changed considerably but Expacare has remained consistent, 

continuing to provide our clients with the level of cover you both need and deserve.

We’re there in the moment of truth and every 
step that follows. Our global claims teams are 
multi-lingual so there is never a communication 
barrier. All are ready to deal compassionately 
with emergencies and non-emergencies and 
resolve the complex challenges which may arise 
when requiring medical support abroad.

We offer International Healthcare Insurance 
with the reassurance of solid backing and 
proven expertise from insurers within Lloyd’s 
of London – the world’s leading specialist 
insurance and reinsurance market writing 
business from more than 200 countries and 
territories worldwide.

Wherever you are, with one phone call, we can 
direct you to the nearest suitable medical 
facility. We give you the freedom to choose 
where you receive treatment. If you don’t know 
where to go, we’ll help you find a suitable local 
facility there and then.

High service standards lie at the heart of 
everything we do. Our friendly, skilled and 
experienced team make it as quick and easy as 
possible to obtain cover, transfer to us from 
another insurer, make a claim or confirm 
renewal.

All policyholders receive a named Expacare 
contact for truly individual support – a personal 
approach that shows we’re in it for the long 
term. A number of our clients have been with us 
for over 30 years – clear evidence of the flexible 
products, unwavering service levels and peace 
of mind we continue to deliver.

Our mission is to provide International Private 
Medical Insurance and 24 hour assistance to 
individuals and corporate clients of all shapes 
and sizes wherever you are in the world in a 
caring, professional, compassionate, open and 
honest way. Contact us to see how we can look 
after all of your IPMI needs.
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